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1) Login on the FusionSolar platform with your installer account 

 

 
 

2) Go to Plants → Device Log Export 

 

 
 
 

 

 
 

 
 

 

mailto:eu_inverter_support@huawei.com


                                                                 Download LOG Files through FusionSolar 7                               Public 

 

2021-05-24                       eu_inverter_support@huawei.com 

 

                          Page3, Total4 

 

 
3) Select Device Log Export / Optimizer Log Export / Battery Log Export depending on the LOG Files needed to be 

analyzed. Put the Plant name (all devices under this plant will be displayed) or Device name or directly  SN of the 

device and click Search 
 

 
 

4) Select de device/devices →Start Export → select all the Log Type → click Ok. After this, the exporting process 

will start. 
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5. Check the Export status. Once it’s “Succeeded”, click on Save Log and the LOG Files will be saved on you PC. 

 

 
 

 

 
 

 
 

Huawei Enterprise Technical Assistant Center will assist you 24x7  
Link: http://solar.huawei.com/   
E-mail address: eu_inverter_support@huawei.com  
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