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1) Login on the FusionSolar platform with your installer account

Select Server v English v
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(ol FusionSol
(&8 FusionSolar

x -
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Installer Registration

Chrome 79 and Firefox ESR 68 or later are recommended, with an optimal resolution 1920*1080 pixels.
© 2011-2021 Huawei Technologies Co,, Ltd. All Rights Reserved.
Mobile phone users should scan the QR code to download the FusionSolar App.

2) Go to Plants — Device Log Export

Maintenance  System
Plant KPls Plant Status Real-Time Alarms
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3) Select Device Log Export / Optimizer Log Export / Battery Log Export depending on the LOG Files needed to be
analyzed. Put the Plant name (all devices under this plant will be displayed) or Device name or directly SN of the
device and click Search

Oovice I“"‘ ice Log Export I l:)p(imixer Log lxwtl Iﬂauevy Log l‘.xpovll
e e oe: foesice e |5 | e
Start Export Stop Export Save Log
Plant Name Device Type Device Name N Export Status Task Start Time Task End Time
No Data
Total records: 0 0 10/ page

4) Select de device/devices —Start Export — select all the Log Type — click Ok. After this, the exporting process
will start.

Select Log Type
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5. Check the Export status. Once it’s “Succeeded”, click on Save Log and the LOG Files will be saved on you PC.

Home  Reports Maintenance  System Q @ engish

~ - Device Lag Export | Optimizer Log Export | Battery Log Export

Plant name: Device type:  All Device name: SN: Reset
Start Export Stop Export
Plant Name Device Type Device Name SN Export Statu Task Start Time Task End Time
L
Device Log Export
<
Total records: 4 [1] 10/page

Huawei Enterprise Technical Assistant Center will assist you 24x7
Link: http://solar.huawei.com/
E-mail address: eu_inverter support@huawei.com

2021-05-24 eu_inverter_support@huawei.com Page4, Totald


mailto:eu_inverter_support@huawei.com
http://solar.huawei.com/
mailto:eu_inverter_support@huawei.com

